
Student Success Center Student Contacts

August 2015 Student Contacts 
(08/01/15 - 08/31/15) Total Contacts Unique Students

Maximum Student 
Contacts 

Average 
Number of 
Contacts 

Total Contacts 5,220 3,420 12 1.53

Departments
Advising Services 1,414 1,024 7 1.38
BAAS/BGS 207 167 3 1.24
NSO/TSO Advising 3 3 1 1.00
Early Alerts 46 43 3 1.07
Career Services 1,447 1,224 5 1.18
Financial Aid 478 372 6 1.28
Nationally Competitive Scholarships 11 11 1 1.00
Student Disability Services 209 143 4 1.46
Student Success Center 711 691 2 1.03
Study Abroad 96 90 3 1.07
Tutoring 56 25 10 2.24
Tutoring Labs 42 38 3 1.11
Testing 140 124 2 1.13
Veterans Services 99 48 5 2.06
Writing Center 261 224 3 1.17

Ethnicity
Hispanic 1,490 943 11 1.58
Non Hispanic 3,344 2,236 12 1.50
No ethnicity listed 386 241 7 1.60

Race
American/Alaska Native 176 103 8 1.71
Asian 129 91 6 1.42
Black or African American 544 292 11 1.86
Hawaiian/Pacific Islander 22 11 5 2.00
White 3,340 2,294 11 1.46
2 or more races listed 2 2 1 1.00
No race listed 1,007 629 12 1.60

Class
Freshmen 1,682 954 12 1.76
Sophomores 916 612 11 1.50
Juniors 1,054 706 11 1.49
Seniors 1,099 776 7 1.42
Blank/Other 469 372 4 1.26

Gender
Male 2,383 1,532 12 1.56
Female 2,836 1,887 11 1.50
Blank (Non-Student) 1 1 1 1.00
Note: All above visits were recorded in AdvisorTrac. If not listed, 0 visits were recorded in AdvisorTrac.

Student Counseling Services 101 38 N/A N/A
Note: All visits for Student Counseling Services were recorded in Titanium and is not reflected in the total visits to the Student Success Center.
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